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A Probe into the Satisfaction with Online Teaching of

Different Subjects and the Willingness to Continue Using It
—An Empirical Analysis Based on the Technology Acceptance Model

Qin Hongxia, Li Zheng & Zhou Jianhua

Abstract: This study, based on the "Survey and Analysis Report on Online Learning of College Students During the
Epidemic Period" issued by the Teacher Development Center of Xiamen University, made a survey of a certain number of
teachers and students studying or majoring in such disciplines as pure hard science, pure soft science, applied hard
science and applied soft science, analyzed their satisfaction with online teaching and their willingness to continue using
it, and based on the Technology Acceptance Model (TAM) , explored the effect of perceived usefulness, perceived ease
of use, and the external environment on the satisfaction with the online teaching of different disciplines and the
willingness to continue use online teaching, as well as the specific approaches. The results show the following: On the
whole, the participants showed a high level of satisfaction with online teaching, but they showed a lower level of
satisfaction with online teaching than with offline teaching; they showed a low level of willingness to continue using online
teaching; the factors affecting the satisfaction with online teaching included perceived usefulness, followed by perceived
ease of use, and the external environment, and the factors affecting the willingness to continue using online teaching
included satisfaction with teaching, followed by perceived usefulness, the external environment, and perceived ease of
use; and perceived ease of use had a weak negative correlation with the willingness to continue using online teaching.
Therefore, in the post—epidemic era, online education needs to emphasize re—examining and unremittingly developing
teaching situations, design the systemized online curriculum based on the academic connotations of different disciplines,
update the teaching ideas, the disciplinary structures, and the organizational forms of the online education for different
disciplines, and establish an innovative and hybrid teaching system combining online teaching and offline teaching.

Key words: subject; online teaching; satisfaction; willingness to continue using

Authors: Qin Hongxia, Vice Dean and professor of the Institute of Education, Xiamen University; Li Zheng,
doctoral candidate of the Institute of Education, Xiamen University; Zhou Jianhua, doctoral candidate of the Institute of

Education, Xiamen University (Xiamen 361005)

[FiESE: K F]

— 103 —



