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Clustering Analysis of College Students’ Online Learning Experience

JIA Wenjun

GUO Yuting ZHAO Zening

(Xiamen university , Xiamen 361005 )

Abstract: In order to deeply understand the online learning experience of college students and provide

relevant references for the development of future online teaching, we used crawler software to collect comments on

college students’ online courses on the Weibo platform, and used SPSS software and Python programming to

perform word segmentation, word frequency statistics, and clustering analysis on the collected text data. According

to the type of comments, we analyze the current status of student experience in online teaching: there are hardware

facilities, network environments, and inadequate school support before the class; the problems in the class are

mainly concentrated on the inconsistency of the teaching platform, the organization of the teaching site is not in

place, and the students’ learning status is not online; homework assignments after class are heavy. Although college

students can accept the form of online teaching, they are still looking forward to returning to school.

Key words: online teaching; student experience; online course review; clustering analysis



